RPT Software Troubleshooting Guide

The RPT Software – Report Server is a very simple product to use but does require a variety of settings be made to install the product.  If you are having problems getting the software to function correctly this guide will help pinpoint the problem.

To use this guide:

· Fill in the answers and email it to support@rptsoftware.com 

Or

· Email the answers to the questions to support@rptsoftware.com
Note: Hopefully this guide will show you the answer and you will not need to email us for more assistance.

Part 1 – Getting the Report Server EXE to work

In general if you can press the Test… button and generate files for all formats in the directory specified in Q4 (below) this indicates the report server EXE is functioning properly.  What Test… does is the following:
- It adds a record to table tblReportQueue in reportqueue.mdb

- The reports.EXE file then sees this new record and tries to go off, run the report and make the file.  
- If successful the record is marked complete and a report file is specified (see various columns in the tblReportQueue table
- If unsuccessful the record is marked complete and an error is recorded in the errormessage column.
- If never marked complete the Report.EXE is not started or cannot find the file reportqueue.mdb

Q1 – Are the following files on your web server and in the same directory (Reports.exe, Reports.dat, reportqueue.mdb and reportqueuearchive.mdb)?

Q2 – Are you using WindowsNT4.0 or higher for your web server?

Q3 – Is Microsoft Access installed on the web server?

Q4 – When you run Reports.EXE what directory did you specify under Settings… for the Report Directory (show exact text)?  Does this directory exist?


Q5 - When you run Reports.EXE what pdf printer driver did you specify under Settings… for the pdf printer driver?

Q6 – Is the pdf printer driver you specified in Q5 the default printer driver for the current logged on user?  If the report prints to another printer instead of creating a pdf file this is usually the problem.

Part 2 – Getting the ASP pages and COM/COM+ DLL to work
The example asp pages are a good test of whether the product works.  Please make sure these work before trying to get your own asp pages to work.

For instructions on how to install the DLL file (REPORTQ.DLL) please see the installation instructions.  This must be done before trying to get the ASP pages to work!

Note: Part 1 – Getting the Report Server EXE to work should be up and running properly before trying any ASP tests.

Q7 – Is the web server logged in?  Beginning tests are best done standing at the web server (if possible)?  Our application does require the web server to have someone logged on.

Q8 – Is the ReportQ.DLL file installed on the server (see installation instructions)?

Q9 - Are the files (rpt_index.asp, rpt_criteria.asp, rpt_display.asp, rpt_queue.asp and ball.gif) in a directory accessible via your web server with permissions to execute asp scripts?  

Q10 – Can you open your browser and go to the rpt_index.asp page and see the main menu for RPT Software Examples?

Q11 – Can you choose option #8 Display the Report Queue using the WriteQueueHTML method and do you see results?  Note: you will need to modify the page rpt_queue.asp and change line #4 (TheQueuePath = "F:\InetPub\Scripts\reportqueue.mdb") where you substitute the appropriate path to the reportqueue.mdb file (assuming you were standing at the server) before this will work.

Q12 – Can you choose option #1 Access example (no criteria) and have a report displayed?  Note: you will need to change the file rpt_display and change lines 7 thru 12 to the appropriate paths.  If RTF reports work and PDF reports do not work the problem is probably in your pdf printer driver setup.  What this step does is very similar to pressing the Test… button on the Report Server itself, the following actions are performed:

- A call is made to the MakeReport() method passing in values
- The MakeReport() method a record to table tblReportQueue in reportqueue.mdb

- The reports.EXE file then sees this new record and tries to go off, run the report and make the file.  
- If successful the record is marked complete and a report file is specified (see various columns in the tblReportQueue table
- If unsuccessful the record is marked complete and an error is recorded in the errormessage column.
- Once marked complete the MakeReport() method returns either the filename of the newly created report or “Report Error: “ & the error message encountered when trying to create the report.

Sub questions:
Q12A – Is a record added in reportqueue.mdb?  If not the DLL is not registered correctly or the MakeReport has been passed an incorrect path to reportqueue.mdb. 


Q12B – Are you sure all paths are correct?

Q12C – Is a report file created?  If so does the report directory you specified under Options… correspond to the directory you specified in the rpt_display.asp page (the asp page uses the web equivilent directory)  Example: D:\InetPub\wwwroot\reports would be /Reports/

